
MuuncrePcteo couna"rtnoa
noJrlrraRll KPacHotPcKoro rcPac

KPAEBOE TOCYAAPCTBEHHOE
FIOAXETHOE Y qPEXAEHI4 E

COUHAJI bHOTO OECJ] Y)I{H B 4 H I'Ig

"KOMIIJIEKCHbtfr UEHTP
COUIIAJILHOTO OFCJIYXI'IBA-HI4g

HACEJTEHI4q <KEXEMCKI4I4>
(KfBy CO (KI-ICOH (Ke)KeMcKr'It)))

bbj49l . KPacHotPcKHii Kpaii'

Kexeucxui Paiion, r' Ko4uucr

Yl. I-uaPocrPoure'rei' l2'
e-mail: kmukcson3T@mail'ru

ofPH 1022400829770, I4HH

2420006898, KftII 242001001

a/r 658 re,r. (39143) 7-20-90

re,leoo! (-19 l4i ) 7-7c! 9

r, '/y'( o, y'4?5,zozzr'

0 netYnsrarax rlPoBeAeHIrs

una*uaot KaqecrBa)) e 2022 roaY

Muuucrpv couHalbHoll ro'-rHTIiKlt

KpacuoaPcxoro h?aJI
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lloqcH14rerlHa{ 3an14cKa

B cooreercrsl4l4 c rlpl4Ka3oM Mrlui4crepcrBa coqltaJlbHoil norl'lTlrKl4 Kpas or

05.04.2020 f. Nn 203-0{, pynouoottuy"cl flonoNeuneM o rpoBeAeHul4 AeKaAbI

KaqecrBa npeAocraBneH"t totyauptrBeHHblx- , 
ycnyf u tq:p"-- cou[a!'IbHofo

o6cryNasaunt HaceneHr;; cneu'il''"'cto' KfBy CO dllCOH (KexeMcKl4fi) c

lz-ni.iozzr. ro 29.04.2022r. v3y'anv MH.HI'I' rpaxAaH o KaqecrBe

npeAocraBrlfle*or* yanyt 
'u- 

'' rcoo"ntnt 14 6-T14 rlocereHl4tx paioHa' B 'ust't

[poBeAeHut (AeKaAtI KaqecrBD) 6r'tlt't co:Aaubl ycJlOBlIt AJI' opraHI{3aIrI4I4

npoBeAeHl4flonpocafpaxAaHHaocHoBaHuI4aHKerIlo$opue'yrBepx',leHHofr
n pH KaJoM M hHHCTepcrBa'

O6uree qI{cJIo oripolxeHHblx rpaxAaH cocraBuJlo 205 qeroeex:

- 165 qe,roeeK 3anorHI4JII{ [peAnoxeHHI'Ie aHKerbI B ropoAcKoM ceh-rope Il

npoBenx oueHKy KarIecTBa npeAocTaBilteMblx ycnyr B oTAeJieHHtx ue}frpa'

pacnoiloxeHHblx B fopoAe (o'r4eleuue colluaJlbHofo o6cnyxtBaHHt Ha ']O\l]-'

orAereHI4e cpoqHOt couuaJlbHOft floMoul]l' coui{aJIbHo-pea6u:rura[uoHsoe

orneneHue, orAereHlle 
- 
nlo6tnunt'Kl4 6e3Hal3opHocr}',l u npaBoHap) r eHltl-l

HecoBepueHHOreTH14X) ;

-40.leJloeeK3anoJIHl4JlI4aHKeTblBoT.{a.-IeHHbIXHace]eHHblxn}'Hh-Ta\pal"roHa

u oIIeHI4JII4 KaqecTBo coII[aIbHbIX ycJlyr' npenocraBJte\rblx KfE]- CO "KIICOH
(KexeMcKhi4> B ceJlbcKoft MecrHocrlt cnelrua-Illcra\tlt or'le--IeHltc \r{acrKoBofi

couua.,'IbHOfi Cnyx6bl t4 COUIIaJIbHbIMI-r pa6orHI4Ka\1H;

C 29.04.2022n no 19'05'2022 r' 6u'r poBe'reH aHa-tll3

fioeaocraBjleHl4t focyaapcrBeHHblx ll MyHHlHna-]bHblx

OUCHXII KAqCCTBA

vc-r).r n cQepe



coul4aJlbHofo o6cryxuBaHl4 s' uaeereHlfl' cne[lIaJII{craMI'I KfEy CO <KUCOH

<KeNeucrufi>.

Pesy.nuraru onpoca no Qopn're (IIC"p noKa3arl clreAyloune:

1 . l,ls qlacra o.rpo*at"t* 195 o6cnyxr'rBalorct B [oJrycraql{ouapnon

Qopve, 58 onporuenHblx Ha HaAoMuorr'l o6clyNueanuu'- ' z.' Bonpoc: corpyanuru yqpexAeHr4, [pr4 oKa3aHr.llr Baiu yclyr BexJr]IBbI,

ao6poNelare,lbHbl ll BH IzMareJIbHbI /

- 195 onpolreHHblx orMerI4JII4 - Aa

(coqualruux pa6oularoa) flpI4
!rr4 Bu KOMIIeTeHTHOCTLIO3. BonPoc: V4oeleraoPenu

(npoQeccuoua.,rnruorra) nepcoHaJla

rrpeAocTaBJIeHI'II{ coIIfi aJIBHbIX ycnyf J

1 74 onporuenHslx - yAoBnerBopeHbl rIoJIHocrbIo

1 8 onpolrerisblx - qeM-To yAoBJIerBopeHbI' rIeM-To Her

- 3 onpo reHHblx- 3arpyAHI4JIItcb orBerltrr'

4.Bonpoc:CqutaerenrzBbIAocrynHbIMI4o6:sexrrrfiyclroBus'oKa3aHI'I{
CoUI4aJIbHbIX ycJlyf B yqpexAeHl4l4' B ToM qI4CJIe AJI{ IiHBa-J'II4AOB I'I Apyrl4x

uarovo6ulr,sblxrPYn rPaxAan'/

- 166 otrpo eHHbIx - AocrYnHLI

- 23 o poureHHblx - (MalIoAocrynHLI))

- 6 onPorueHHblx - (HeAocrYnHbI)

5. Bonpoc: Oqenure Kar{ecrBo npeAocraBneulrf coqfiaJILHLIx ycJlyr'

- 195 onpoueHHbrx - yAoBnerBopeH(a)

6. Bonpoc: Zu<fopnaaur'ra o6 onlare 3a couuaJlbHoe o6clyNuranue'

- 188 oflPoIIreHHbIX - floutrua

- 5 onPoureHHblx - He rloHtrHa

- 2 onPorueHHbtx - Ee AoBeAeHa

Y.{r4rtteag oTBeTbi, nonyqeHHble B XOAe ofipoca' npoBeAeHa

uuQopuauuouHo-pa3ttoHl4TeJlbHat pa6ora c nonyqarerqMl'I ycJlyf o cl'IcreMe

o6cly>xunauut yqpexAeHl'I fl, Bu1ax, u ycJloBl4tx npeAocraBneHu{ coLIItaJIbHLIx

ycnyr.
7. Bonpoc: Eclu Brt o6paua;rucl li HaM pauee' 3aMerl4nu lr'r Blr

r43MeHeHI,It B KaqecrBe npeAocraBJleHuf, ycryr'/

- 1 1 1 onpoilenHslx - crailo ryr{ue

- 84 onPorueHHbIX - 6es usMeueHlafi

8'Bonpoc:Blty4oele'rnopeHblKaIIecTBoMI-IfloJlHorofinu$oprr,raquuo
pa6ore yqpe)KAeHl4e' o noptAKe (nepeuue) npeAocraBJIeHI'Iq colrll Ir'HLIX 14

MeAr4rrrrHcKl4x ycJryf, npeAoatuun"ttoi no,Tene$ony' ua oouquanlHoM cafiTe B

ceru <I,lnrepHer)), [pI4 JII'{qHoM o6paqenuu?

- 177 ofipolxenHblx - rloJluocrblo yAoBJIerBopeH(a)

- 10 onpo[IeHHr,IX - qeM-ro yAoBilerBopeHbl' qeM-To Her

- 8 onpoureHHblx - 3arpyAHtrocl' orBerurb

Ha eonpoc <9ro, no BaueMy MHeHuIo, geo6xoAuvo cAelarl' qro6u

noBbrcr.ITb KaqecrBo npeAocTaBJIeHI4t ycnyr?> rIoJIyqeHbI cJIeAyIoilII4e

npeaJloxeHl4t: l onpoureunufi npocur [peAocraBJIeHI4t ycnyrl4 flc]rxoJlora I4



cneunaJrucra B KoMnbrorepHblx TexHoJlorr4tx' llo MHeHuIo fpax'{aH Arq

ynyqlxeHHq KaqecrBa oo[]rarbHofo o6clyNusauu.t' B CeJIbCKOfi rrlecrnoc'rr]'

3 qeroeexa u3 Bcex orrpo reHHblx peKoMeHAyIor - 4o6anu'rr 6ecnlaruylo ycJlyry

Ha npr.ryca4e6HoM yqacrKe. Yqltrsrsaq npocr6sr " "p*:1::::::""*::::t :
xoAe o[poca, npoBeAeHa r4HdopMalluoHno-pa3r,tcHlrreJlbHa{ paoora c

nonyqaTentMl4 yCJIyr O B]|^!iaX, vl yCJIOBIIIX npeAOcTaBneHI4t COUUaJIbHT'IX

vcJrvf rcuxoJlora, a rapKe pexl4Ma pa6orbl KoMrlblorepHoro Kracca'

Anaaus orpoca pogure.lefi pe6euKa t A9l:l'HaxoAqulrxcq B

yqpetKAeHHflx cou[a,rr,Horo o6c'nyxunanur'' (P lCu[" 'Q 
norcara'n:

guclennocrr poAurenefi 4erei, noly'laBlulrx ycJryru B yr{pexAeuvr4 Ha

MoMeHT npoBeAeHI'It onpoca 5 qeroeeK'

l.'Borrpoc:LllgraruxucrorlHl4KoBBrtqaueBcefoy3Haereocoqrrarl'Ht'Ix
ycnyfax, paBl'lrax HX npeAocraBreHl4t B y'rpex4eHuu?

3 onpoureHHbIX - y[paBJIeHI4e coqi{aJlbHoil gau{rlru HaceJIeHIt{'

yqpexAeHv t colruarbuofo o6clyNunauux (r-ru$opruaq[ouH6le creHAbI'

nonaynotu{t" cnequ lzcroB, CMI'I ra np')

- 1 onporireunui - Apyfl4e BeAoMcrBa (MBA' yqpex{Aeul4l o6pa3oBaHl4t'

3ApaBooxpaHeHlrfl,KOM[ccI4tnoAeJIaMHecoBepIxeHHOJIerHI4XI43aqI'ITeUxnpaa)
1 onpoureunttfi - 6pouropu, 6yxle'ru

2. Bonpoc: Karr're yclyrra Blt lolyuaere B yqpexAeul4lt

- 3 onpoueHHblx - KoHcyJIbraIIIlI4 lopllcra' cfleq aJII4cra no coqaaJlbHolt

Da6ore
1 onpouennnfi - ncltxoloruqecKylo noMoxrb

- I onpouessltfi - neAaforl4qecKylo noMoilrb

3. Bonpoc: 3a eperraa npe6lteaHul Baurero pe6erma B yqpexreHl'Iu

3aMerI4JIIt lr'r Bsr ylyuureul4s B ero IloBeAeHI'IlI'/

- 5 orPoureHHblx - Aa

4. Bonpoc: CorpyAHlt<n yqpexAeHl4t npl4 ona3atvtr Bau ycJlyrla

BexrItB[,I, 4o6poNelareJlbHbI Ir B H]lMareJIbHbI'

- 5 onPoureuublx - Aa

5. BonPoc: C'{u'raere lu Bu
coul4ajrbHblx ycnyr B yqpexAeHl'Ilr,

ualolto6ultnlrx nPYnn?

ycJIyr,

Aocry[HbIMI4 o6lermr r yaIroBl fl' oKa3aHI4t

B TOM TII,ICJIE EIIfl VL]'],B8dTI4AOB 11 APYTUX

- 5 onPoureHHEIx -Aa
6. Bonpoc: Brt qacro norb3yerecb o$uquallHurra cafirov yqpexAeHnq

Arr no,rryqeHur nuQoprr,larlurz o pa6ore yqpexAeuut' o nopqAKe (nepe'rue)

npeAocraBreH14fl yqpexAeHr{eM

- I onPoueHuutfi
6laro4apuocrr,

cou[aJI6H6IX ycnyr?
floJrb3ylocb, qro6u ocraBI4TL o6paqenue,

- 4 onpouteHHbtx - APYroe

7. Bonlroc: Corracoelteator Jll-l c Barrau rpa$rax pa6o'rrt c[eIII4aJIIlcroB

yqpexAeHI4t /

- 5 olPotueHHLIX -Aa
8. Bonpoc: Ouenptre KaqecrBo [peAocraBneHnt coLII4aJIbHbIX ycJlyr'



- 5 onpoureHHbtx - yAoBlerBopeH(a)

9. BonPoc: Ecllr Bu o6Paualucr r
II3MEHEHI,I' B KA'IECTBE IPCAOCTABJIEHT'TA YCNYT?

- 3 onPoureHHblx - craJlo nyqrue

- 2 onpourennrrft - 6eg rasN{eneHl4f

Auarus oflpoca 5 4e'refi, [puusBurux f{acrl{e B orrpoce ra orBerbr Ha

cireAyloqlre Boupocbl:'-'-.i.-B;;p"c: 
Trr o6parqanct B ero yqpexAelrue panr''e?

- 2 ouPomeHubx - Aa

- 3 ouPorueuHrrfi - Her

2. Bonpoc: O6pauaeurct JIn rbl K corpyAHI'IKaM yqpexAeHl4t 3a floMourblo'

coseT oNa?

- 4 ouPourenHblx -Aa
1 onPoureunrrfi - ner

3. Bonpoc: Bcer4a JIII corpyAHLIKLI B yqpexAeuurl :re6r artclyuu'IBaK)T Lt

nouoraror?
5 onPorueHuutx -Aa

4. Bonpoc: O6nxator tru're6s' corpyArrl'IKll yrpexlenur?

- 5 ouPoureHubrx - Her

5, Bonpoc: Hpanu'rrcx nu te6e fryBcrBoBarb KoJIJIeKTITIBHIIX 3aut'tLrflx'

Mepoflpu{Tl',rqx yupeNAenr'rr?

- 3 ouPoureHHLIx - Aa

- 2 onPomeHHblx - Her

6. Bonpoc: Hpauatlcr nu're6e HaxoAI'ITbct n yrpex4ennu?

- I onPoureHubrx - Aa

- 4 onPouregHblx - Her

I4.o. AnpemoPa
K|EY CO (KUCOH <<KeNeucrlrft>>

rraM paHee, 3aMeTLIJII{ lra Brr

E.A. Xoloc


